5];:;_3_ BIHAR STATE POLLUTION CONTROL BOARD

Parivesh Bhawan, Patliputra Industrial Area, P.O.-Sadakat Ashram, Patna—800010
; EPABX-0612-2261250/2262265, Fax-0612-2261050
Ref. No. £g ¢ : Patna, dated- ) &- ¢ - 2¢

From,
- Neeraj Narayan, IFS,
Member Secretary.

To,
M/s Sattva Global Services Pvt. Ltd.,

6-3-1089/4/4, Ground Floor,
. Opp. Yes Bank, Raj Bhawan Road,
Somajiguda, Hyderabad-500082.
(e-mail id: sattvaglobalservices12@gmail.com )

Sub:-Blacklisting and debarment of your organization for a period of
02 years from participating in or entering into any tender
contract from date of issuance of Board’ order dated-
12.05.2026.

Ref: 1. e-Tender Notice-NIT No. CL/1655/23/84, dated-11.07.2025 and
CL/1654/23/94, dated-05.08.2025.

Board’s letter no.CL/57, dated-19.03.2026.

Your letter dated-30.12.2025 & 25.03.2026

Board’s letter no.CL/79, dated-04.05.2026.

Personal hearing dated-12.05.2026 and order of the Board dated-
12.05.2026.

u b W N

Sir,

This letter serves to formally communicate the decision of the Board
regarding the blacklisting and debarment of M/s Sattva Global Services Pvt.
Ltd., 6-3-1089/4/4, Ground Floor, Opp. Yes Bank, Raj Bhawan Road,
S’omainuda, Hyderabad-SOOOSZ from participating in or entering into any
tender or contract with any Government Organization for a period of 02
years from the date of issuance of this communication.

The decision to blacklist and debar your company was taken by the
Board on 12.05.2026 after personal hearing conducted by the Board to give
an opportunity to hear in the instance matter. The Board also perused your
submissions dated-30.12.2025 & 25.03.2026 against the show cause notice
issued by the Board vide ref. no. CL/57, dated-19.03.2026 and found
unsatisfactory. The withdrawal of bid after opening of financial bid and
identified as L1 bidder was intentionally for delay the tender process.

During the period of debarment, M/s Sattva Global Services Pvt. Ltd.,
6-3-1089/4/4, Ground Floor, Opp. Yes Bank, Raj Bhawan Road,
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Somajiguda, Hyderabad-500082 will not eligible to participate in any new
tender process, submit bids or enter into any form of contractual
agreement with any Government Orgamzatnon Please take note of this
order and ensure compliance. '

The copy of the order is enclosed.

Yours faithfully,

Encl: As above. . @vﬁ}(é,w&b
(Neeraj Narayan)

Member Secretary.
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Ref. NQ -, Patna, dated:

: HEARING OF M/S SATTVA GLOBAL SERVICES PVT. LTD.
GROUND FLOOR, OPP. YES BANK. RAJ BHAWAN

ROAD, SOMAJI UDA, HYDERABAD-500082. ’

ORDER

' 12.052026

The Central Government with a view to improve the collection, segregation,
processing, treatment and disposal of the Bio-Medical waste in an
* epvironmentally sound manmer made the Bio-Medical Waste Management,
P ' Rules, 2016, (for short BMW, ﬁules} in exercise of the powers under
Section 6, 8 & 25 of the Environment (Protection) Act, 1 986. Rule 7 of the
BMW, Rules provides that the bio-medical waste shall be treated and
disposed and disposed by a Commen Bic-Medical Waste Treatment facility

(CBWTE). ,
Bihar State Pollution Control Board (State Board) in discharge of its
duties and fumetions under the BMW Rules, 2016, as amended and

Guidelines for Commen Bio-Medical Waste Treatment and’ Disposal

Facilities issued by CPCB, invited bids from competent and eligible
Company/Society/Trust ﬁnn/Partnershlp firm/Proprietorship firm for the
purpose of setting up and operating 3, Common Bio-Medical Waste
Treatment facility (CBWTF) at Madhubani, vide B-tender No. CL/ 1655/23-
84, dated 11.07.2025 and vide Betender No. CL/ 1654/2023-94, dated
05.08.2025 for Muzaffarpur.

The schedule of the tender/bidding was provided in the tender notice and the
date of openimg of technical bid was fixed on 19.08:2025 for Madhubani and

03.10.2025 for Muzaffarpur, It rther in the tender notice under Paragraph Ro.




5 it was categorically mentioned that the tender process shall remain subject

to the outcome of the SLP No. 16284 of 2025 pendmg before the Hon’ble
Supreme Court of India.

M/S Sattva Global Services Pvt. Ltd. submitted bids under the said tenders
and was fou.tid to be technipally qualified:and further the bids submitted by
M/S Sattva Global Services Pvt. Lid, was found to be lowest .and
accordingly M/S Sattva Glebal Services Pwt. I'td., was selected as LI for
both the location, i.e., Madhubani and Muzaffarpur on 17.12.2025. At the
outset it is stated that the financial bids submitted by M/S Sattva Global
Services Pvt, Ltd., was vety low and practically n:npossxble

M/S Sattva Global Serv1ces Pvt. Ltd., all ofa sudden, after being decaled as
L1, vide its letter dated 30.12.2025 Wrthdpew the bids from the temnder
submitted to the State Board. As a result of -such withdrawal, the entire

tender process with respect to the aforesaid two lecations got stalled and

ultimately led to cancellation of the tender and issuance of fresh tenders. ¢
was carried out by the company with malicious intent to disrupt the tender
process and favour the existing service providers.

The State Board vide its letter no. CL/57, dated 19.03.2026 issued a show-
cause notice to M/S Sattva Global ServicesPvt, Lid. to file jts reply against
the proposed action of blacklisting and recommending cancellation of
Udyam Registration Certificate.

M/S Sattva Global Services Pvt. Ltd. rephed to the show cause notice vide
its letter dated 25.03 2026 and stated, inter-alia, that since the LOA was not.
issued in favour of them therefore no contract was entered between the State
Board and M/S Sattva Global Services Pvt. Ltd. and therefore the question
of blacklisting does not atise and further it has been stated that blacklisting is

a last resort remedy applicable in cases where damages have been caused
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The State Board vide its letter NQ.CL/'/‘Q, dated 04.05.2026, directed the umit
to appear for personal hearing on 12.05.2026, On 12.05.2026 representatives

of M/S Saftva Global Services Pvt. Ltd. appeared along with an Advocate
_and posed the blacklisting. It was stated in the hearing that bids were

withdrawn at a very early stage and at fhe time of withdrawal of bids no
contract was entered between the State Board and M/S Sattva Global
Services Pvt. Lid, and as such no financial loss has been caused and further
the terms of the tender does not preseribe for blackhstmg and without
express provision of blacklisting, fhe State Board does not have the
jurisdiction fo pass an order of blacklisting.

The Learned Advocata of the State Board submitted that the tenders were in
respect to establishment of CBWTEF, which is a very essential service and
the State Board being the competent anthority has been trying to take
necessary steps for the: estabhshment of the same. Initial tenders were
invited by the State Board vide NIT No. C1./884/2022/210, dated
79 12.2022in the year 2022 and due fo cancellation of the same, writ
petitions were filed before the Hon'ble Patna High Court, and the said writ
petltmns came to be dismissed vide order dated 07.05.2025. “Thereafter, SLP
was preferted before the Hon’ble, Supremie Court of India, which was
disrmissed vide order dated 54 (32,2026. Therefore, from the above stated
facts it can be seen that the entire process of setting up CBWTF has got
delayed due fo cancellation of tenders and subsequent litigation. Further, the
instant tender process has now been halted due fo untimely withdrawal of
the bids by M/S Sattva Global Services Pvt. Ltd. and the State Board. It is
submitted by the learned Advocate that the entire scheme appears to be a
plot to delay the tender process and to create an atmosphere so that tenders
do not get finalized so that the company presently carrying the CBWTE
continue to operate their CBWTEs. Further it has been submitted by the
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learned counsel that the rates quoted by M/S Sattva Global Services Pvt.

Ltd. is very low and impractical and company participating in tender can

submit such low rate and low rates were submitted with mala fide intention
to become L1 and later on withdraw from the tenders, so that the tender
process gets stalled. The average rate quoted by L1 M/S Sattva Global
Serviees Pvt. Litd. is Rs. 32.73/- whereas the tate quoted by 1.2 is Rs. 117.7/-
for Madhubani and average rate quoted by .1 M/S Sattva Global Services
Pvt. Ltd. is Rs. 32,73/~ whereas rate quoted by 1.2 is Rs. 94.18/- for
Muzaffarpur, therefore it is evident that the very low rate was quoted as M/S

Sattva Global Services Pvt. Ltd. was ”pre,pa'r:ed to withdraw from the tender

process at a later stage,

A cémpai—i‘son of the amount quoted by M/S Sattva Global Serviees Pyt. Ltd
clearly indicates the comipany’s mala fide intent, as reflected in the table
below. The quoted amount is unrealistically low and appears to have been
submitted with the intentien of vitiating the tender process.

CBWTE: Madhubani

Name of the Agency | Nonbedded | HCF
/HCF{month | 1-6 beds permonth

MIS Sattva Global Services Pvt. |  Rs. 10/~ I Rs. 60/ per bed permonth
Ltd., 6-3-1089/4/4, Ground | I 60x6=360/~ pet month
Floor, Opp. Yes Bank, Rgj| :
Bhawan Road, Somajiguda, | (.

Hyderabad-500082. | ‘ |

Present Rate =~ | |Rs.1831- |  Rs. 1831/- per month
per month
M/s Medicare Environmental ’ |
Management Pvi. Ltd.,, Leével §
11B,  Aurobindo -Galaxy, i
Hyderabad Knowledge City, | i :
Hitech City Road, Hyderabad- | ‘
500081, Telangana : i
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CBWTF: Muzaffarpur

“Name of the: Agency "ot bedded "~ HCF
| o . JEICE/month 1-6 beds per month
M/S. Sattva Global Services PVL | Rs. 107- Rs. 60/- per bed per month
| Lids, 6-3-1089/474, Ground } 60x6=360/- per month
| Fleor, Qpp- ‘Yes Bank, Raj-
| Bhawan  Road, Somajiguda,
Pyderabad-500082. . .
~ Present Rate "} Re 1843 | Rs. 1833/- per month
‘ p‘er_rn‘enth '

| Mfs Synergy Waste Managenmerit
I Pst, Lid., 517-518, 5th Floor, D-
 Mall, Sector-10, Rohini; New

| Delhi-110085 |

Heard the parties and pursued the tecords, from the Tecords it appears that
the M/S Sattva Global Services Pyt. Lid, participated in the tender, was
found to be technically qualified and later on found to be lowest bidder and
aceordingly declared L1 for two locations Madhubani and Muzaffarpur.

Howevet, at a very advanced stage prior to issuance of LOA it withdrew its

bids from the tender for the reason that there is no clarity with respect to

matter being disposed by the Hon’ble Supreme Court of India in SLP No.

16248 of 2025. From the tender fiotice it is clear that a categorical clause

was incorporated in the tender document wherein it was nentioned that the

tender is subject to outcome of. SLP No, 16248 of 2025, therefore the
grounds of o clarity is mot well established and it appears that it has been
causally taken to withdraw from tlhie fendet process.

Further, as pointed out by the;” counsel of the. State Board, that the rates
quoted by M/S Sattva Global Services Pvt. Ltd. is very low and impractical
and from which it appears tht the low rates were quoted to énsute that no
ther entity becomes L1'so that they can withdraw bids at a later stage and
fail the tender process. From the arguments advanced and the records of the

. case the undersigned has no hesitation in holding that the M/S Sattva Global
'Services Pwi. Ltd. has the intention to- withdraw from the .tender from the
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very beginning and it participated in tender with a sole purpose of frustrating
the same. o

It is'to be borne in mind that the tenders were i relation to establ’islgment af
CBWTF, which is a very essential service and deals with treatment and |
disposal of the bio-medical waste and to delay such tenders by intentionally
withdrawing from tender at advancet& stage by taking a flimsy ground of
clarity of disposal of matter by the Honi’hl‘egsup:eme Court must be dealt
with 'severity,: ‘ h

Accordingly, M/S Sattva Gilebal'-s.ervices Pvt. Ltd., 6-3-1089/4/4, Ground
Floor, Opp. Yes Bank, Raj Bhawan Road; Somajiguda, Hyderabad-500082,
is hereby blacklisted for a period of two years and debarred from

participating in or entering into any tender centract for two years from the

-~ date of issnance of this order.

Further, it is recommended that a proposal be sent to the Ministry of Micre,
Small and Medium Enterprises for cancellation of the company’s Udyam
Registration Cettificate, as the company has allegedly misused the privileges
extended to MSME entities, The company shall also be liable to pay an
amount equivalent to-the Barnest Morey Deposit (EMD), at par with the
requirement applicable to non-MSME companies.

Sd/-
(D. K. Shukla)
Chairman

Memo No. [ G5~ "Patna, Dated {4626

Copy to-

i. M/S Sattva Global Services Pvt. Lid., 6-3-1089/4/4, Ground Floeor,
Opp. Yes Bank, Raj Bhawan Read, ngaj‘iguda, Hyderabad-500082.
fi. The Regional Officer, Muzaffarpur, for information and necessary
action;
iii., .Legal Cgll for Records.

Chairinan’
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E-mail

—— BIHAR STATE POLLUTION CONTROL BOARD

BIHAR .
s — Parivesh Bhawan,

‘;&,‘ N.S-B/2, Industrial Area, Pataliputra,Patna- 800 010
EPABX&0612-2261250/2262265, Fax&0612-2261050

E-mail: bspcb@yahoo.com, Website—http://bspcb.bihar.gov.in

Ref. No.: - Patna, dated:
HEARING _OF M/S SATTVA GLOBAL SERVICES PVT. LTD.,

6-3-1089/4/4, GROUND FLOOR, OPP. YES BANK, RAJ BHAWAN
ROAD, SOMAJIGUDA, HYDERABAD-500082.
ORDER

12.05.2026

The Central Government with a view to improve the collection, segregation,
processing, treatment and disposal of the Bio-Medical waste in an
environmentally sound manner made the Bio-Medical Waste Management,
Rules, 2016, (for short BMW, Rules) in exercise of the powers under
Section 6, 8 & 25 of the Environment (Protection) Act, 1986. Rule 7 of the
BMW, Rules provides that the bio-medical waste shall be treated and
disposed and disposed by a Common Bio-Medical Waste Treatment facility
(CBWTF).

Bihar State Pollution Control Board (State Board) in discharge of its
duties and functions under the BMW Rules, 2016, as amended and
Guidelines for Common Bio-Medical Waste Treatment and Disposal
Facilities issued by CPCB, invited bids from competent and eligible
Company/Society/Trust firm/Partnership firm/Proprietorship firm for the
purpose of setting up and operating a Common Bio-Medical Waste
Treatment facility (CBWTF) at Madhubani, vide E-tender No. CL/1655/23-
84, dated 11.07.2025 and vide E-tender No. CL/1654/2023-94, dated
05.08.2025 for Muzaffarpur.

The schedule of the tender/bidding was provided in the tender notice and the
date of opening of technical bid was fixed on 19.08.2025 for Madhubani and
03.10.2025 for Muzaffarpur, further in the tender notice under Paragraph no.




5 it was categorically mentioned that the tender process shall remain subject
to the outcome of the SLP No. 16284 of 2025 pending before the Hon’ble
Supreme Court of India.

M/S Sattva Global Services Pvt. Ltd. submitted bids under the said tenders
and was found to be technically qualified and further the bids submitted by
M/S Sattva Global Services Pvt. Ltd., was found to be lowest and
accordingly M/S Sattva Global Services Pvt. Ltd., was selected as L1 for
both the location, i.e., Madhubani and Muzaffarpur on 17.12.2025. At the
outset it is stated that the financial bids submitted by M/S Sattva Global
Services Pvt. Ltd., was very low and practically impossible.

M/S Sattva Global Services Pvt. Ltd., all of a sudden, after being decaled as
L1, vide its letter dated 30.12.2025 withdrew the bids from the tender
submitted to the State Board. As a result of such withdrawal, the entire
tender process with respect to the aforesaid two locations got stalled and
ultimately led to cancellation of the tender and issuance of fresh tenders. It
was carried out by the company with malicious intent to disrupt the tender
process and favour the existing service providers.

The State Board vide its letter no. CL/57, dated 19.03.2026 issued a show-
cause notice to M/S Sattva Global Services Pvt. Ltd. to file its reply against
the proposed action of blacklisting and recommending cancellation of
Udyam Registration Certificate.

M/S Sattva Global Services Pvt. Ltd. replied to the show cause notice vide
its letter dated 25.03.2026 and stated, inter-alia, that since the LOA was not
issued in favour of them therefore no contract was entered between the State
Board and M/S Sattva Global Services Pvt. Ltd. and therefore the question
of blacklisting does not arise and further it has been stated that blacklisting is
a last resort remedy applicable in cases where damages have been caused

after award and failure on part of execution.
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The State Board vide its letter No.CL/79, dated 04.05.2026, directed the unit
to appear for personal hearing on 12.05.2026. On 12.05.2026 representatives
of M/S Sattva Global Services Pvt. Ltd. appeared along with an Advocate
and opposed the blacklisting. It was stated in the hearing that bids were
withdrawn at a very early stage and at the time of withdrawal of bids no
contract was entered between the State Board and M/S Sattva Global
Services Pvt. Ltd. and as such no financial loss has been caused and further
the terms of the tender does not prescribe for blacklisting and without
express provision of blacklisting, the State Board does not have the
jurisdiction to pass an order of blacklisting.

The Learned Advocate of the State Board submitted that the tenders were in
respect to establishment of CBWTF, which is a very essential service and
the State Board being the competent authority has been trying to take
necessary steps for the establishment of the same. Initial tenders were
invited by the State Board vide NIT No. CL/884/2022/210, dated
72.12.2022in the year 2022 and due to cancellation of the same, writ
petitions were filed before the Hon’ble Patna High Court, and the said writ
petitions came to be dismissed vide order dated 07.05.2025. Thereafter, SLP
was preferred before the Hon’ble Supreme Court of India, which was
dismissed vide order dated 75.02.2026. Therefore, from the above stated
facts it can be seen that the entire process of setting up CBWTF has got
delayed due to cancellation of tenders and subsequent litigation. Further, the
instant tender process has now been halted due to untimely withdrawal of
the bids by M/S Sattva Global Services Pvt. Ltd. and the State Board. It is
submitted by the learned Advocate that the entire scheme appears to be a
plot to delay the tender process and to create an atmosphere so that tenders
do not get finalized so that the company presently carrying the CBWTF
continue to operate their CBWTFs. Further it has been submitted by the
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learned counsel that the rates quoted by M/S Sattva Global Services Pvt.
Ltd. is very low and impractical and company participating in tender can
submit such low rate and low rates were submitted with mala fide intention
to become L1 and later on withdraw from the tenders, so that the tender
process gets stalled. The average rate quoted by L1 M/S Sattva Global
Services Pvt. Ltd. is Rs. 32.73/- whereas the rate quoted by L2 is Rs. 117.7/-
for Madhubani and average rate quoted by L1 M/S Sattva Global Services
Pvt. Ltd. is Rs. 32.73/- whereas rate quoted by L2 is Rs. 94.18/- for
Muzaffarpur, therefore it is evident that the very low rate was quoted as M/S
Sattva Global Services Pvt. Ltd. was prepared to withdraw from the tender
process at a later stage.

A comparison of the amount quoted by M/S Sattva Global Services Pvt. Ltd
clearly indicates the company’s mala fide intent, as reflected in the table
below. The quoted amount is unrealistically low and appears to have been

submitted with the intention of vitiating the tender process.
CBWTF: Madhubani

Name of the Agency Non bedded HCF
/HCF/month 1-6 beds per month
M/S Sattva Global Services Pvt. Rs. 10/- Rs. 60/- per bed per month
Ltd., 6-3-1089/4/4, Ground 60x6=360/- per month

Floor, Opp. Yes Bank, Raj
Bhawan  Road, Somajiguda,
Hyderabad-500082.

Present Rate Rs. 1831/- Rs. 1831/- per month
per month

M/s  Medicare Environmental
Management Pvt. Ltd., Level
11B, Aurobindo Galaxy,
Hyderabad Knowledge City,
Hitech City Road, Hyderabad-
500081, Telangana
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CBWTF: Muzaffarpur

Name of the Agency Non bedded HCF
/HCF/month 1-6 beds per month
M/S Sattva Global Services Pvt. Rs. 10/- Rs. 60/- per bed per month
Ltd., 6-3-1089/4/4, Ground 60x6=360/- per month

Floor, Opp. Yes Bank, Raj

Bhawan Road,  Somajiguda,

Hyderabad-500082.

Present Rate Rs. 1843/- Rs. 1833/- per month
per month

M/s Synergy Waste Management
Pvt. Ltd., 517-518, 5th Floor, D-
Mall, Sector-10, Rohini, New
Delhi-110085

Heard the parties and pursued the records, from the records it appears that
the M/S Sattva Global Services Pvt. Ltd. participated in the tender, was
found to be technically qualified and later on found to be lowest bidder and
accordingly declared L1 for two locations Madhubani and Muzaffarpur.
However, at a very advanced stage prior to issuance of LOA it withdrew its
bids from the tender for the reason that there is no clarity with respect to
matter being disposed by the Hon’ble Supreme Court of India in SLP No.
16248 of 2025. From the tender notice it is clear that a categorical clause
was incorporated in the tender document wherein it was mentioned that the
tender is subject to outcome of SLP No. 16248 of 2025, therefore the
grounds of no clarity is not well established and it appears that it has been
causally taken to withdraw from the tender process.

Further, as pointed out by the counsel of the State Board, that the rates
quoted by M/S Sattva Global Services Pvt. Ltd. is very low and impractical
and from which it appears that the low rates were quoted to ensure that no
other entity becomes L1 so that they can withdraw bids at a later stage and
fail the tender process. From the arguments advanced and the records of the
case the undersigned has no hesitation in holding that the M/S Sattva Global

Services Pvt. Ltd. has the intention to withdraw from the tender from the
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very beginning and it participated in tender with a sole purpose of frustrating
the same.

It is to be borne in mind that the tenders were in relation to establishment of
CBWTF, which is a very essential service and deals with treatment and
disposal of the bio-medical waste and to delay such tenders by intentionally
withdrawing from tender at advanced stage by taking a flimsy ground of
clarity of disposal of matter by the Hon’ble Supreme Court must be dealt
with severity.

Accordingly, M/S Sattva Global Services Pvt. Ltd., 6-3-1089/4/4, Ground
Floor, Opp. Yes Bank, Raj Bhawan Road, Somajiguda, Hyderabad-500082,
is hereby blacklisted for a period of two years and debarred from
participating in or entering into any tender contract for two years from the
date of issuance of this order.

Further, it is recommended that a proposal be sent to the Ministry of Micro,
Small and Medium Enterprises for cancellation of the company’s Udyam
Registration Certificate, as the company has allegedly misused the privileges
extended to MSME entities. The company shall also be liable to pay an
amount equivalent to the Earnest Money Deposit (EMD), at par with the
requirement applicable to non-MSME companies.

Sd/-
(D. K. Shukla)
Chairman
Memo No. [ G5~ Patna, Dated [/ -©Ob 26
Copy to-

.. M/S Sattva Global Services Pvt. Ltd., 6-3-1089/4/4, Ground Floor,
Opp. Yes Bank, Raj Bhawan Road, Somajiguda, Hyderabad-500082.
ii. The Regional Officer, Muzaffarpur, for information and necessary

action;
iii. Legal Cell for Records. )\ ~’/ W
(D. K. Shukla) ' |
Chairman
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